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APPROVED USED WARRANTY EXCLUSIONS

At APS we like to make sure that every Approved Used access platform we sell receives the best aftercare support.
You can be assured that your platform has undergone a comprehensive inspection and renovation programme and is
covered by our industry leading warranty.  

This document outlines items and components specifically excluded from the warranty offered on our Approved Used
equipment sales.

All service parts as highlighted in the machine manufacturers’
service manual, filters, belts, oil, consumables and fuses

Any defect directly attributable to failure to follow the machine
manufacturers’ service and maintenance regime and daily checks
as outlined in the service manual

Any component damaged during the operation or transportation of
the machine, or unauthorised repairs

Any ground engaging equipment

Diagnosis or replacement of o rings in the hydraulic circuit

Diagnosis or replacement of hoses in the hydraulic circuit

Diagnosis and repairs of ‘bad electrical’ connections

Paint work

Decals

Any failure due to neglect, fire, theft or water contamination

Any adjustment

Any component failure due to fair wear and tear

Batteries

Labour, travel and mileage charges

Parent vehicle

SILVER
S T A R D A R D

BRONZE
S T A R D A R D

GOLD
S T A R D A R D

APPROVED

USED

Note: Items that are NOT listed are included in the warranty.

EXCLUSIONS 
90 Days
Parts & Labour

60 Days 
Parts & Labour

30 Days 
Parts Only

TO REPORT A FAULT OR BREAKDOWN call 0845 108 4000
and press option 2 for our Service team.

TO EXTEND OR DISCUSS YOUR WARRANTY call 0845 108 4000
and press option 3 for our Sales & Customer Service team.
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